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EXECUTIVE SUMMARY 
The purpose of this transportation plan is to outline transit service and non-motorized 
transportation enhancements that can be made in Butte County to expand mobility, improve 
intermodality, and result in a set of recommended local and intercity public transit services, 
improved bikeways and bicycle paths, and improved pedestrian access to transit.  These 
recommendations are to be integrated into the region’s new 2016-2040 Metropolitan 
Transportation Plan/Sustainable Communities Strategy (MTP/SCS).  

CHARACTERISTICS OF BUTTE COUNTY  
Certain population groups are more likely to use transit than others based on their socio-
economic status, age, and physical ability. These groups are known as captive riders—as opposed 
to choice riders—in that public transit, walking, or biking are their only affordable or practical 
options for transportation. Since walking and biking have their own limitations in terms of range 
and physical requirements, public transit can often be the sole option for captive riders. Transit 
efficiency and performance therefore become imperative, and inadequate service can generate 
significant impacts on these groups for their work, shopping, medical, and other trips. 

While seniors and young people live throughout Butte County, households without vehicles tend 
to be clustered in central Chico and in residential areas populated by California State University, 
Chico (CSU) students.  Much of central Oroville also has a moderate to high proportion of 
households that do not own vehicles.  

With the exception of CSU in Chico, many of the largest employers in Butte County are located in 
peripheral areas and near freeways, like the WalMart stores in Chico and Oroville, and the 
Feather Falls and Gold Country Casinos outside of Oroville. Modest population and employment 
growth is expected in these peripheral areas, some of which are outside of B-Line’s current fixed 
route service area.  Modeled data shows that most population and employment growth is 
anticipated on the periphery of Chico, with significant population growth on the north side of the 
city adjacent to Highway 99 and north of East Avenue.  Additional growth is anticipated in the 
southeastern quadrant of the city, between SR 32 and Highway 99, with some employment 
growth on the south side of the city along Park Avenue.  Paradise is expected to have higher levels 
of residential growth than most of the county’s other cities, but pockets of growth are expected 
south and east of Oroville and around Biggs.   

Based on an array of demographic factors, current B-Line routes cover transit-dependent areas 
relatively well, with the exception of more rural areas off of main corridors in Oroville and 
Paradise that do not readily support traditional fixed-route operations.  
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EXISTING TRANSIT SERVICES 
B-Line operates primarily two types of services: urban (Chico area) and rural (within other Butte 
County cities or intercity, between other major cities and population centers of Butte County). 
Some routes operate Monday through Friday only, and others operate all seven days. Routes 8, 9, 
and 40X operate on different schedules depending on whether CSU is in session.  

B-Line operates and serves transit centers that offer timed transfer points. The Chico Transit 
Center is located on West 2nd Street between Salem Street and Normal Avenue in downtown 
Chico. An additional timed transfer point in Chico, referred to as the Forest Avenue Transfer 
Point, is located on both sides of Forest Avenue at Baney and Parkway Village. The Oroville 
Transit Center is on Spencer Avenue just north of Oro Dam Boulevard in downtown Oroville.    A 
small stop in Paradise serves as the Transit Center in that community, and is located at Almond 
and Cedar Streets.   

B-Line’s fixed-route fleet consists of 35 standard buses. B-Line has special fare agreements with 
CSU, Butte College, and the City of Chico (for City employees).  

B-Line Paratransit is a door-to-door service for qualified individuals traveling within the greater 
Butte County B-Line service area in Chico, Oroville, and Paradise. It provides Americans with 
Disabilities Act (ADA) service for individuals who cannot use the fixed-route system as well as for 
others with disabilities and seniors 65 years of age or older.  

TRANSIT PERFORMANCE 
For a transit agency of its size, B-Line is performing very well in most respects. Most of its local 
Chico routes are popular, and ridership is solid in some other cities, although weak on some 
routes, primarily in Magalia and Oroville.  

Maintaining consistent on-time performance continues to be a challenge for several B-Line 
routes. In an analysis from September 2013, over 50% of B-Line fixed routes were found to be 
running more than five minutes late at some point during the route. This issue is particularly 
problematic for through-routed buses, because delays cascade through more than one route.  

Overall, B-Line’s performance indicators are strong (Chapter 2 provides a detailed summary of B-
Line’s performance).  Over the past five years, B-Line has exceeded Transit Development Act 
(TDA) farebox recovery ratio requirements for both urban and rural services, and despite 
difficulties surrounding two route restructuring efforts in 2010 and 2011, ridership increased 6% 
from fiscal year (FY) 2008/09 to FY 2012/13. Passenger productivity has remained relatively 
constant while hourly costs increased a modest 15% over the past five years. Paratransit services 
are also performing very well, with a farebox recovery ratio increase of 27.2% over the past five 
fiscal years. Changes to eligibility and an increase in the service area have resulted in Paratransit 
ridership increases, by nearly 40% in the past five years, which is of concern to BCAG. A July 
2009 fare increase in addition to recent ridership gains also contributed to a 62.2% increase in 
Paratransit fare revenues from FY 2008/09 to FY 2012/13.  

BICYCLING AND WALKING IN BUTTE COUNTY 
According to the Non-Motorized Transportation Action Element of the 2012 MTP/SCS, bicycling 
has become an increasingly popular method of travel throughout the region due to energy 
savings, environmental benefits, and health advantages.  The Element also notes that pedestrian 
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travel in Butte County is common for very short trips and for students traveling to school. 
Approximately seven percent of Butte County residents bicycle or walk as their primary means of 
transportation to work. The walking or bicycling mode shares in Chico and Oroville are both 
above the county average while those in Gridley, Paradise, and Biggs are all below the average.  

To assess the greatest opportunity areas for walking and bicycling, Butte County was analyzed 
using a regional demand screening process to determine a suitability screening score for bicycling 
and walking.  While Chico, northwest Gridley and portions of Oroville score well for non-
motorized modes, Paradise and Biggs have very limited areas that are conducive to walking or 
bicycling.   

For regional trips, the bike infrastructure is fairly limited.  Much of the county’s street network is 
still very much planned around maximizing access for automobile trips, and many major streets 
outside of city and town centers lack sidewalks.    

INPUT AND OPINIONS FROM MEMBERS OF THE PUBLIC  

Bus Rider Survey 
A survey was designed to understand how B-Line riders travel. The survey also collected 
information on riders’ personal characteristics, such as age, income, employment status, and 
modes of access to the transit services. The survey found that a great proportion of B-Line 
passengers are students (54% of survey respondents), the majority of whom attend CSU and that 
most B-Line passengers represent below-average household incomes in Butte County.  Most 
passengers are also regular riders and ride B-Line because they do not have other transportation 
options. 

Overall, passengers are satisfied with B-line service, but seek more sheltered bus stops and better 
on-time performance. Other improvements sought by passengers include more frequent weekend 
and weekday service, as well as later evening weekday service.   Although the on-time 
performance data illustrates some significant challenges for the agency, consumers were relatively 
neutral about on-time performance.   

Community Survey 
An in-person and online survey included stationing surveyors in downtown Chico, at the Oroville 
FoodMaxx shopping center, and at a special event in Paradise, as well as making the online 
version available.  A link to this survey was sent by BCAG to a wide array of regional stakeholder 
groups in an effort to reach as wide an audience as possible.   

Despite the fact that 85% of survey respondents said public transportation served their 
community, the majority of people said their primary mode of transportation for making the trip 
from home to school/work was driving alone. The intercept survey results offer several reasons 
for why “driving alone” is preferred over other modes of transportation.   

Most people who took this intercept survey made their trip to school or work within 20 minutes, 
but people who took transit spent up to 40 minutes on their trip to school or work, illustrating 
that public transportation may result in a longer commute for many people.  Nevertheless, many 
of the people who drive may not have considered the time it takes to find parking or walk from 
their parking space to their destination.   
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Greater usage of public transportation by survey respondents from lower-income households 
corresponds with the finding of the onboard survey: the majority of the people currently using 
public transportation do so because it is economical or because they have few other options. 

The most frequently identified issue reported by pedestrians was a lack of sidewalks. Respondents 
also noted unsafe crossings or intersections and personal security concerns. Individuals 
frequently expressed concerns with driver behavior, weather conditions, or deteriorating or 
poorly maintained sidewalks.   

Stakeholders 
Approximately one dozen individual stakeholder interviews, generally lasting between a half-hour 
and an hour apiece, were conducted by phone in October and November of 2013. A common 
theme expressed by many stakeholders is that traveling by car is the dominant mode of travel 
given the county’s low density and long distances many residents need to travel to reach their 
destinations.  Many expressed that it is challenging to develop convenient alternative 
transportation options especially in the outlying communities.   Some stakeholders commented 
that the image of the B-Line has improved over the years with the attractive new buses which 
have given the service greater visibility in the community.   Stakeholders offered relatively few 
weaknesses about B-Line service.  

Stakeholders were asked to identify their top three priorities for improving transit services in 
Butte County in the next three years.  Increasing headways on B-Line Service, providing service 
and connectivity to outlying and unincorporated communities, and improving facilities were the 
top priorities expressed by a majority of stakeholders.  Safety was mentioned as a huge concern 
for bicyclists and the need to separate cycling from vehicular traffic.   

GOALS AND OBJECTIVES 
B-Line’s, goals, objectives and performance standards provide a basis for establishing transit 
system design and operations policies, offer a methodology for evaluating services, and provide a 
rationale for service expansions, reductions and eliminations. B-Line’s primary goals are as 
follows:   

� Maximize service efficiency and reliability.  

� Maximize the effectiveness of service for B-Line’s ridership markets.  

� Improve the usability of B-Line.  

� Expand B-Line’s services into areas where transit has a likelihood of success.  

� Tie the provision of transit to land use and the resulting demand levels.  

� Advocate sustainable development practices that support transit.   

Goals and objectives for bicycle and pedestrian planning include:  

� Provide options so people will choose and be able to walk and bicycle as a way to travel, to 
be healthy and for recreation.   

� Focus on urban infrastructure improvements that contribute to interconnectivity and 
safety for people who choose to walk or bike  

� Facilitate regional links allowing for origin-to-destination access to bicycle and pedestrian 
facilities.   
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TRANSIT PLAN  
Proposed changes to B-Line services in the short-term time horizon (by 2016) are focused on 
streamlining services and providing greater efficiencies.  The recommendations for mid- (2017 
through 2027), and long-term (to 2040) time horizons include investments to speed transit and 
to serve portions of Butte County, primarily in Chico, where transit investments will be 
appropriate given anticipated development.   

Several of B-Line’s existing routes perform well. Others can better meet performance standards 
and address demand. Even with modest changes to the system and essentially status quo 
operating levels, Butte County’s jurisdictions will enjoy some reductions in VMT, along with 
related reductions in GHG emissions.   

In Chico, recommendations include changes to Route 15S, Route 15N, Route 2, Route 7, and 
Route 16, with the elimination of Routes 4 and 5 that would be served by the other routes.  In 
Oroville, Route 24 has been expanded and Route 27 has been retained, essentially unchanged. 
Route 26 would be modified and Route 25 would be eliminated with service assigned to Route 24.   

Most of the major regional routes, including Routes 20, 40, and 41, all perform strongly and as a 
result the short-term service plan recommends relatively few changes to these services (mostly 
minor routing changes in Chico). Some modifications or service reductions are recommended for 
Routes 30, 31, and 32.  

Implementation of the transit service plan will benefit from investment in several new capital 
projects. These include improvements to the North Valley Plaza transfer center and the 
implementation of Route 1 “BRT lite” improvements.  A recommended capital investment for 
Caltrans includes improvements to the Fir Street “Park & Bike or Ride” in Chico as well as the 
development of additional Park & Rides throughout Butte County in Oroville, Paradise, and 
Gridley. Finally, a new Downtown Chico Transit Center is recommended.    

NON-MOTORIZED PLAN 
Much of the foundation for non-motorized mode planning has already been established by 
jurisdictions through past bicycle plans. Through coordination by BCAG and movement toward 
compliance with the Active Transportation Program by jurisdictions, significant progress will be 
made towards enhancing opportunities for non-motorized modes.   

Key bicycle recommendations include a potential bike station at the downtown Chico Transit 
Center and a small bike share program in Chico. Certain bicycle investments are prioritized by 
city and include the following:  

� Chico: Add a bike path along State Route 99 and bike lanes on Mangrove Avenue, Chico 
River Road, 5th Street, and Holly Avenue.  A pedestrian and bicycle facility is 
recommended on the north side of SR 32 between the Chico Park & Ride and Bruce Road. 

� Oroville: Add a bike path along the Feather River and the railroad tracks, and bike lanes 
on Oroville Dam Boulevard, Montgomery Street, Mitchell Avenue and Feather River 
Boulevard. 

� Paradise:  Extend the Skyway bike path to the city limits, extend the bike lane on Pearson 
Road, and add bike lanes to Bille Road, Sawmille Road and Wagstaff Road. 

� Gridley: Add a bike path along the railroad tracks and bike lanes on Sycamore Street, 
State Route 99 and on either side of Sycamore Middle School. 
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� Biggs: Add a bike path along the railroad tracks and a bike lane on B Street. 

Improvements are also recommended to wayfinding signage and pedestrian crossings, with 
special development opportunities for sidewalks and crossings near B-Line stops.   

FUNDING 
The financial model assumes that the service plan is fully funded assuming the existing funding 
sources continue to be available and BCAG successfully secures capital grants for B-Line vehicle 
replacements. If capital grants are not forthcoming, then BCAG may need to postpone some of the 
scheduled fixed-route and paratransit vehicle replacements.  

BCAG should consider other opportunities at the local level to generate local revenue sources. The 
most promising potential is a countywide half-cent sales tax for transportation improvements 
with a percentage of the revenues dedicated for transit.   

The short- and mid-term funding plan is shown in Figure ES-1.   
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